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Typical Quotation for a standard e-commerce solution

	Set Up Charge

	           £2000 one-off charge

	           Includes

	· Web site hosting up to 300MB 

· E-commerce database (no limit) including 1 day program "fine tuning" tailoring 

· Matching Page “Style” to existing Pages

· Connection to WorldPay for credit card transactions 

· Despatch instructions to a single depot by e-mail, fax or File Transfer Protocol (FTP) 

· Cash only customers 

· Site testing 

· Bank testing 

· Detailed website statistic report via email or as html.

	           Excludes

	· Web site design (available separately) 

· Company formation 

· Bank merchant account 

· Accounting system integration is excluded so customers with credit accounts and stock management is not supported.


	Information Entry Charges

	All data is entered on terminals on our premises. There are 2 ways of getting your product catalogue into our system. The first is for you to provide us with the text, graphics and pricing information and we will put this into the system to be approved by you. The second is for us to train up to 2 of your staff and give you access to a terminal to enter and test the information yourselves.

	Data Entry by Systech

	£10 per product with all information pre-supplied by yourselves. This includes prices, codes, descriptions, categories and pictures/graphics.

(Data Entry by yourselves will be supported in the near future from your own premises using your own PC.)



	Modifications to existing Data

	Updates to existing data (e.g. descriptions and prices) will be carried out FREE of charge for the first 3 months as from the first day of trading on-line. Later modifications are charged at a rate of £5 per product.


	Monthly Fee

	Up to £10,000 sales per month

	£200 per month

	Up to £20,000 sales per month
	£400 per month

	Over £20,000 sales per month

	£400 per month + 2% of net sales transaction value

	          Includes the following services

	· Firewall protection 

· UPS with generator backup 

· 99% system availability 

· All necessary hardware and communications upgrades and repairs 

· Daily Backups 

· Telephone support for yourselves (not your customers) 

· Monthly report on web site traffic

	          Excludes

	· Charges raised by credit card validation or bank companies


	Web Design

	Develop pages that encapsulate the catalogue

E-commerce catalogue includes 30 html pages as part of the product. If you currently have a website, the integration of these pages with your existing sites is covered by the one-off charge. If you do not own a website, these pages are charged @ £40.00 per page.  

	Web Design

	Further web design is charged at a rate of £40.00 per page.


	In Summary
	

	Scenario 1 – Your already have a website
	

	Description
	Price

	Initial one-off set-up fee
	£2,000

	Product Data Entry 

50 products @ £10.00 per product
	£500

	Web Design 

Assuming 10 flat pages are required @ £40.00 per page 
	£400

	Total
	£2,900

	Scenario 2 – You do not have a website
	

	Description
	Price

	Initial one-off set-up fee
	£2,000

	Product Data Entry 

50 products @ £10.00 per product
	£500

	Web Catalogue Design 

30 Catalogue web pages @ £40.00 per page 
	£1,200

	Web Design 

Assuming 10 flat pages are required @ £40.00 per page 
	£400

	Total*
	£4,100

	* Please note that the setting up of domain names is your responsibility with local Internet Service Providers (ISP)
	

	Monthly Fee
	

	Up to £10,000 sales per month

	£200 per month

	Up to £20,000 sales per month
	£400 per month

	Over £20,000 sales per month

	£400 per month + 2% of net sales transaction value


	Notes

	Please note that payment gateways (e.g. Worldpay or Planet Payment) charge a percentage per transaction (typically 3-4%). This is not included in the quotation.
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